
• Direct contract with PBM that incorporates terms of Employers Health 
master services agreement

• Renegotiated annually through market check

• Annual group-specific financial reconciliation

• Rebate audits

• Flexibility accommodates a variety of plan strategies

• Compliant with state and federal legislative and regulatory requirements

• Dedicated client service and clinical teams from PBM

• Employers Health team provides relationship management and oversight, 
including escalations

• Participants utilize PBM customer care and digital assets for clarity

• Full data access from Employers Health / PBM

• Net Promoter Score: 87

• Client Satisfaction: 4.82/5.0

Service Excellence

National Pharmacy 
Benefits Management Collective

With no owners, our work is
fully aligned with the needs of our clients.

475+ purchasing clients
$5.9B projected pharmacy spend

100+ trusted team members
Pharmacy experts including attorneys, actuaries and 

clinical pharmacists

Contract Management
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PBM Solution Offerings

PBM Solution Offerings
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Resource Center

Resource Center
Stay up-to-date on PBM and other 
benefits trends with articles, events and 
more.
employershealthco.com/resource-center/

HR Benecast
Learn about trends, developments and 
other hot employee benefits topics on the 
Employers Health podcast.
employershealthco.com/podcast/

Articles
Employee and pharmacy benefits news 
and updates from the Employers Health 
team.
employershealthco.com/articles/
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